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3Up-VHOHomR�GDV�LPDJHQV�SDUD�H[SRVLomR ���-XOKR�D����$JRVWR� 

'LYXOJDomR�SRU�H-PDLO�GDV�LPDJHQV�SUp-VHOHFLRQDGDV ���$JRVWR 

(QWUHJD�GDV�LPDJHQV�SUp-VHOHFLRQDGDV�QD�6HFUHWDULD�GR�
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� 2� HQYLR� GD� LPDJHP� SRU� H-PDLO� QmR� JDUDQWH� D� H[SRVLomR� GD� PHVPD� QR�
HYHQWR��$�HWDSD�GH�SUp-VHOHomR�FRQVLVWH�QD�DQiOLVH�GDV�LPDJHQV�QR�VHQWLGR�
GH�FRPSURYDU�D�RULJLQDOLGDGH��REVHUYDomR�GDV�FRQGLo}HV�WpFQLFDV�H�DGHTXD�
omR�jV�FRQGLo}HV�GH�LQVFULomR� 
� 2� WHUPR� GH� UHVSRQVDELOLGDGH� HQFRQWUD-VH� GLVSRQtYHO� QD� 6HFUHWDULD� GR�
3&0)�QR�DWR�GH�HQWUHJD�GD�LPDJHP��2�PRGHOR�HVWi�GLVSRQtYHO� WDPEpP�QR�
ILQDO�GR�IRUPXOiULR�RQOLQH� 
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 $R� LQVFUHYHU-VH�QR�&RQFXUVR��R� SDUWLFLSDQWH� DXWRPDWLFDPHQWH� FHGH�R�
GLUHLWR� SDUD� R� XVR� GD� LPDJHP� SHOD� 8)&�� VHP� FRPSHQVDomR� RX� FRQVXOWD��
6HPSUH�TXH�XWLOL]DGD�D�LPDJHP��VHUi�FLWDGD�D�DXWRULD�� 
 2� SDUWLFLSDQWH� GHYHUi� OHU� H� DFHLWDU� R� WHUPR� GH� UHVSRQVDELOLGDGH� FXMR�
PRGHOR�HVWi�FRQWLGR�QR�IRUPXOiULR�GH�LQVFULomR��JDUDQWLQGR�D�DXWRULD�GD�LPD�
JHP�H�WRWDO�UHVSRQVDELOLGDGH�VREUH�VXD�RULJLQDOLGDGH� 
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 6HUi�UHDOL]DGD�XPD�DQiOLVH�GDV�LPDJHQV�LQVFULWDV�H�FDVR�HVWDV�QmR�HV�
WHMDP� GH� DFRUGR� FRP� DV� FRQGLo}HV� GR� &RQFXUVR�� VHUmR� DXWRPDWLFDPHQWH�
GHVFODVVLILFDGDV��� 
 2V� FRPSRQHQWHV� GD� &RPLVVmR� -XOJDGRUD� QmR� SRGHUmR� SDUWLFLSDU� GR�
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 $�DYDOLDomR�GDV�LPDJHQV�VHUi�IHLWD�VHJXLQGR�RV�VHJXLQWHV�FULWpULRV�� 
· RULJLQDOLGDGH�� 
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· TXDOLGDGH�WpFQLFD� 
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�������0LFURVFRSLD�ySWLFD�FRQIRFDO� 
· 0LFURVFRSLD�HOHWU{QLFD� 
 
����'D�LPDJHP 
 6HUmR�DFHLWDV� LPDJHQV�FRP�UHWRTXHV�H� LQWHUYHQo}HV�DUWtVWLFDV��FRU� LQ�
VHULGD� HP� LPDJHQV� GH� PLFURVFRSLD�� GHFRQYROXomR�� UHWRTXH� GH� FRQWUDVWH�
HWF����7RGRV�RV�UHWRTXHV�H� LQWHUYHQo}HV�GHYHUmR�VHU�GHVFULWRV�QR�IRUPXOiULR�
GH�LQVFULomR�� 
 1mR� KDYHUi� QHFHVVLGDGH� GR� DXWRU� DSUHVHQWDU� D� LPDJHP� QRV� GLDV� GD�
H[SRVLomR��1R�FDOHQGiULR�H�QD�H[SRVLomR��DV� LPDJHQV�HVWDUmR�DFRPSDQKD�
GDV�GRV�GHYLGRV�FUpGLWRV�VHJXLQGR�R�VHJXLQWH�SDGUmR��WtWXOR�-�OHJHQGD�-�QRPH�
GR�DXWRU�D��SULQFLSDO��e�GH� UHVSRQVDELOLGDGH�GRV�FDQGLGDWRV�R� IRUQHFLPHQWR�
FRUUHWR�GHVVDV�LQIRUPDo}HV�QR�IRUPXOiULR�GH�LQVFULomR� 
 1mR�KDYHUi�GHYROXomR�GDV�IRWRV�GD�H[SRVLomR�DSyV�R�HYHQWR� 
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 $�&RPLVVmR�-XOJDGRUD��VHUi�FRPSRVWD�SRU�����SURILVVLRQDO�SDWRORJLVWD��
��� WpFQLFR� HP� IRWRJUDILD� � H� ��� WpFQLFR� HP�PLFURVFRSLD��2� MXOJDPHQWR� VHUi��
UHDOL]DGR�HP�GXDV�HWDSDV��XPD�SUp-VHOHomR�GDV�LPDJHQV�TXH�HVWDUmR�QD�H[�
SRVLomR�H�R�MXOJDPHQWR�GRV�����GR]H��SULPHLURV�FRORFDGRV��VHQGR�����TXDWUR��
GH�FDGD�FDWHJRULD��TXH�LUmR�FRPSRU�R�FDOHQGiULR�GH������ 
 7RGDV�DV�LPDJHQV�TXH�SDUWLFLSDUHP�GD�([SRVLomR�$UWH�VRE�R�0LFURVFy�
SLR� LUmR� IRUPDU� XPD� FROHWkQHD�� GHYLGDPHQWH� GLDJUDPDGD� FRP�R� QRPH�
GR�DXWRU�GD�LPDJHP��OHJHQGD�H�WtWXOR� 
 (QWUH�RV�VHOHFLRQDGRV�� WRGRV� UHFHEHUmR�FHUWLILFDGRV�GH�VXDV� UHVSHFWL�
YDV� FODVVLILFDo}HV�� EHP�FRPR�SUHPLDo}HV�SDUD�RV� SULPHLURV� FRORFDGRV�HP�
FDGD�FDWHJRULD� 
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